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TERMS OF BUSINESS 

1. OUR BUSINESS RELATIONSHIP 

These Terms of Business set out the 

basis on which we provide services 

("Services") to our clients. 

2. SERVICES 

2.1 These Terms of Business together 

with a separate letter or email (“En-

gagement Letter”) will form the con-

tract between us. Unless we agree oth-

erwise, these Terms of Business will 

also apply to any Services that we may 

subsequently agree to provide to you.    

2.2 Your contract is with DLA Piper 

Denmark Law Firm P/S ("DLA Piper 

Denmark", "we" and "us"), Oslo Plads 

2, 2100 Copenhagen Ø, Denmark.   

2.3 This contract is subject to the applica-

ble legal, professional and regulatory 

requirements with which we must 

comply. 

2.4 Our role is as set out in the Engage-

ment Letter. We will not provide any 

advice or other services outside that 

scope, unless we so specifically agree 

with you. Our Services will not in-

clude advice regarding any tax impli-

cations arising out of any action or 

transaction, nor will we provide advice 

on tax related issues unless specifical-

ly agreed between you and us as part 

of the scope of our Services. 

2.5 We will give you legal advice on the 

position as at the date the advice is 

given. Unless we specifically agree 

otherwise, we will not provide any ad-

vice in respect of changes to law or 

regulations which occur after the Ser-

vices have been provided. 

2.6 We need your input to properly per-

form the Services and we rely on you 

to provide us with accurate and com-

plete information about the subject 

matter and to update such information 

as necessary. 

2.7 We may in the Engagement Letter 

nominate specific individuals with ap-

propriate skills to carry out the Ser-

vices. However, from time to time we 

may delegate tasks to other suitably 

experienced persons.  

2.8 We are a member of DLA Piper, a 

global law firm. Each member of DLA 

Piper is a separate and distinct legal 

entity. You can find further informa-

tion on DLA Piper at the Legal Notic-

es page at www.dlapiper.com. 

2.9 If so agreed with you or required in 

the performance of the Services, we 

may also use other DLA Piper entities 

to provide services to you. 

2.10 DLA Piper also has alliances with a 

number of independent law firms 

which may (or may not) carry DLA 

Piper branding in addition to their own 

name ("Relationship Firm"). 

2.11 Where services are provided to you by 

any third-party advisor (not being a 

member of DLA Piper) or by a Rela-

tionship Firm ("Third-Party Advisor") 

such services will be directed and con-

trolled by such Third-Party Advisor. 

Legal responsibility for the provision 

of such services will be governed by 

the engagement agreement entered in-

to between you and the Third-Party 

Advisor. If we instruct any Third-

Party Advisor on your behalf you will 

be directly responsible for their fees 

and disbursements and we do not ac-

cept responsibility or liability for the 

acts, errors or omissions of any such 

Third-Party Advisor. 

3. FEES 

3.1 Unless other fee arrangements have 

been agreed in the Engagement Letter, 

our standard hourly rates will apply. 

http://www.dlapiper.com/
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3.2 The calculation of our fees is based on 

the provisions set out in the Danish 

Administration of Justice Act (in Dan-

ish: retsplejeloven) and the Code of 

Conduct for the Danish Bar and Law 

Society. 

3.3 Our hourly rates are subject to review 

from time to time and in any event ad-

justed each year on 1 January, and we 

will inform you of any changes which 

are made. Any fee estimate is given as 

a guide and the final fee and dis-

bursements may differ from the esti-

mate.  If a fixed fee is agreed and the 

scope of work changes additional 

work will be carried out on the basis 

of our standard hourly rates.  All esti-

mates or references to fees are exclu-

sive of any applicable sales tax. 

3.4 We may ask you to pay money on ac-

count of anticipated fees, disburse-

ments and expenses.  We may decline 

to act for you or suspend or terminate 

the provision of Services if you fail to 

make such a payment upon request. 

3.5 If we need to instruct, or advise you to 

instruct, third party service providers 

you will bear the cost and you will re-

imburse us for any costs we incur if 

we instruct on your behalf. We will al-

so charge for expenditure (such as 

search and enquiry fees, courier 

charges, travel expenses, copying and 

court fees) that we incur on your be-

half.  

3.6 Invoices will be issued quarterly, un-

less otherwise agreed with you. This 

quarterly invoicing does not preclude 

us from invoicing assistance provided 

at any time.  

3.7 If an invoice is not paid within 14 days 

of the due date, we may charge default 

interest according to the provisions of 

the Danish Interest Act from that date 

until the bill is paid in full.  If you do 

not pay on time we may suspend or 

terminate our services, apply monies 

held for you towards settlement of our 

invoice, or retain deeds, documents, 

monies and other items held for you 

until our fees, disbursements and ex-

penses have been paid in full. 

3.8 You will pay us the full amount of any 

invoice regardless of any deduction, 

such as withholding tax, that you may 

be required by law to make. 

3.9 You will pay the full amount of any 

invoice regardless of any insurance 

(for legal expenses or otherwise) that 

you may have recourse to, and regard-

less of the amount of reimbursements 

that you may entitled to under such in-

surance.  

4. THE USE OF NEMKONTO 

4.1 We use NemKonto for payments to 

clients, parties, creditors, beneficiaries 

and others.  

4.2 For each payment, we file a notifica-

tion of payment containing personal 

identification number. The NemKonto 

system applies a NemKonto number to 

the notification of payment and returns 

it, after which the amount will be paid 

out to the NemKonto.  

5. ELECTRONIC COMMUNICA-

TION 

5.1 We may communicate with you by 

email or through other electronic 

means which shall not be encrypted 

unless we have specifically agreed 

with you to do so. 

5.2 We are not liable for misdirection, 

unauthorised interception nor trans-

mission of viruses via electronic 

communications unless we have 

caused this by our own negligence or 

wilful default. 

5.3 We will not initiate communications 

with you via instant messaging chan-

nels (such as Whatsapp, WeChat or 

other social media platforms), as we 

do not have control over these and 



3 

 

Denmark Terms of Business March 2021 

 

 

such use may prejudice the confidenti-

ality of your information. If you com-

municate with us via instant messag-

ing, we will not be held liable for any 

data breach which results from trans-

mitting information through these 

means, nor will we be liable for any 

direct or indirect loss resulting from a 

data breach caused by using instant 

messaging or by third parties inter-

cepting your information. 

 

6. CLIENT IDENTIFICATION 

There are various regulations which 

require us to properly identify our cli-

ents. We may use an electronic identi-

fication provider to confirm the identi-

ty of individual clients or directors or 

other officers or owners of clients.  

7. CONFLICTS OF INTEREST 

The provisions of this clause 7 are 

subject to the applicable legal, profes-

sional and regulatory requirements 

with which we must comply: 

 

7.1 We will not act for any other client 

where we are already acting for you on 

that matter and the interests of that 

other client in relation to the Services 

are adverse to your own, unless you 

consent.  

7.2 Subject to clause 7.1 and any express 

agreement that we may enter into we 

are free to act for any other client in 

any matter (whether or not involving 

litigation or similar proceedings) even 

if the interests of the other client are or 

become adverse to your own.  You 

hereby confirm your consent (to the 

extent such consent is possible and/or 

required under any applicable legal, 

regulatory or other professional re-

strictions or requirements in any juris-

diction) to such concurrent representa-

tion. 

7.3 You are identified in the Engagement 

Letter. We do not have a lawyer client 

relationship with any of your parents, 

subsidiaries, affiliated entities or any 

of its directors, officers, shareholders, 

partners, members or employees in re-

lation to the Services ("Affiliates").  

Accordingly, for conflict of interest 

purposes, we may represent another 

client whose interests are adverse to 

your Affiliate's without obtaining your 

consent, unless otherwise agreed in the 

Engagement Letter and in any event 

subject to us acting in accordance with 

the Code of Conduct for the Danish 

Bar and Law Society.  

7.4 If you are a trade association, joint 

venture, partnership or similar joint 

entity we do not represent any indi-

vidual members, ventures or partners. 

7.5 There may be matters on which you 

instruct us where we might also be ap-

proached to act for other clients (or 

their financiers) competing for the 

same asset or objective, for instance: 

 as a potential bidder or offeror for 

a company (or other entity), busi-

ness or assets, 

 as a tenderer for a contract, or 

 as a creditor in an insolvency. 

You agree that in the event that you no 

longer instruct us in that matter we 

may act for such other clients on the 

basis that separate DLA Piper teams 

would be established and we will put 

in place appropriate measures to en-

sure that the confidentiality of your in-

formation is maintained. 

8. CONFIDENTIAL INFORMATION 

8.1 We will keep confidential all infor-

mation you provide to us during the 

course of the engagement. You agree 

that we may disclose any such confi-

dential information to our professional 

indemnity insurers, our auditors, any 

other DLA Piper entity or Relation-

ship Firm and other selected or third 

parties to whom we outsource certain 

legal, finance and administrative roles, 
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tasks and functions including without 

limitation document processing and 

translation services, waste disposal, IT 

support and service providers, docu-

ment and information storage and ar-

chiving service providers or where re-

quired by law or regulation. 

8.2 Subject to our duty of confidentiality, 

we are entitled to use publicly known 

information about a client for market-

ing purposes if this is of no inconven-

ience to such client. Furthermore, we 

are, also subject to the duty of confi-

dentiality, also entitled to disclosed 

anonymized information unknown to 

the public to international ranking in-

stitutes and other such institutes for 

marketing purposes. 

9. LIMITATION OF LIABILITY 

9.1 The aggregate liability of us, any other 

DLA Piper entity and/or any other 

DLA Piper Persons in any circum-

stances for loss or damage arising 

from or in connection with the Ser-

vices is limited to the liability cap 

specified in the Engagement Letter or 

(if no such sum is specified) DKK 

15,000,000.  For the purposes of this 

clause 9 DLA Piper Persons means us 

and any other entity of DLA Piper and 

in each case the respective members, 

partners, directors, employees, repre-

sentatives or agents. 

9.2 Our duties and liability are to you and 

no one else. 

9.3 Any claim in respect of the Services 

may only be made against us and not 

against any other entity or person.  

9.4 The liability of any DLA Piper entity 

(and/or any other DLA Piper Persons) 

for loss or damage arising from or in 

connection with the Services is limited 

to the proportion of the loss and dam-

age as is just and equitable having re-

gard to the extent of your own respon-

sibility for the loss and damage and 

that of any other party (regardless of 

any inability on your part to enforce a 

claim against such other party due to 

limitation, a lack of means, reliance by 

that other party on an exclusion or 

limitation of liability or otherwise). 

9.5 If you have agreed with anyone to any 

exclusion or limit of liability that af-

fects our ability to claim a contribution 

against such person, our liability to 

you is reduced by the amount for 

which we would have been entitled to 

claim from such other person. 

9.6 We will not be liable for loss of profits 

or any indirect or consequential loss or 

damage arising in connection with the 

Services. 

9.7 Nothing contained in clause 9 shall be 

applicable to the extent that it: 

9.7.1 constitutes a limitation or exclusion of 

liability for death or personal injury 

caused by negligence or constitutes a 

limitation or exclusion of liability for 

fraud, gross negligence in relation to 

professional obligations; or 

9.7.2 would render any DLA Piper Persons 

in breach of any applicable and man-

datory legal, regulatory or other pro-

fessional restriction or requirement, 

provided that in such circumstances 

the provisions of clause 8 that are 

deemed to be inapplicable shall only 

be inapplicable in relation to the DLA 

Piper Persons who would otherwise be 

so in breach and shall continue to have 

full force and effect as regards other 

DLA Piper Persons. 

9.8 We will not be liable for any loss or 

damage arising in connection with any 

default or other act or omission on the 

part of any financial institution with 

which money has been deposited in 

connection with the Services. 

9.9 DLA Piper Denmark maintains pro-

fessional indemnity insurance and 

guarantee cover with HDI Danmark, 

Indiakaj 6, 1, 2100 København Ø, 
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Denmark, under insurance policy no. 

156-08280418-30045. The insurance 

covers all DLA Piper Denmark’s law-

yers and their practice and acts wher-

ever they occur in the world. DLA 

Piper Denmark further maintains pro-

fessional indemnity insurance with 

Riskpoint A/S, Hammerensgade 4, 

1267 Copenhagen K, Denmark, under 

insurance policy no. 20.201-26325, 

CNA Insurance Company Ltd, Ham-

merensgade 6, 1st floor, 1267 Copen-

hagen K, Denmark, with insurance 

policy no. DKFL10323324 and Trav-

elers Insurance Company Limited, 

whose address is Exchequer Court, 33 

St Mary Axe, London EC3A 8AG.  

10. CLIENTS ACCOUNTS 

10.1 DLA Piper Denmark holds client ac-

counts in the following Danish banks: 

Danske Bank, Handelsbanken, Jyske 

Bank, Nordea, Nykredit Bank, Ring-

kjøbing Landbobank, Sparekassen 

Sjælland, Vestjysk Bank. 

10.2 Client money entrusted to DLA Piper 

Denmark is managed in accordance 

with the rules of the Danish Bar and 

Law Society relating to client ac-

counts. Interest amounts, whether pos-

itive or negative, are received or paya-

ble by you (as appropriate) in accord-

ance with the rules of the Danish Bar 

and Law Society. Any interest charged 

to your separate client account due to 

the bank charging a negative interest 

rate on the account is payable by you. 

Likewise, any positive interest amount 

credited to your client account will be 

received by you. Any fee charged by 

the bank in connection with opening, 

maintaining or closing your separate 

client account is payable by you.  

10.3 If a bank goes bankrupt, the maximum 

coverage level for a depositor is EUR 

100,000 pursuant to the Danish Act on 

guarantee schemes for depositors and 

investors (in Danish: Lov om garanti-

ordning), and this amount covers the 

depositor’s total deposits in such bank, 

including client accounts and private 

accounts.  

11. INTELLECTUAL PROPERTY 

We will retain copyright, intellectual 

property and proprietary rights in all 

documents and materials prepared by 

us during the course of providing the 

Services.  However, you are entitled to 

make use of those documents for the 

purposes for which they were provid-

ed. 

12. MONEY LAUNDERING 

12.1 We are subject to the rules set out in 

the Danish Act on Measures to Pre-

vent Money Laundering and Financing 

of Terrorism and are, consequently, 

obliged to obtain and retain proof of 

our client’s identity, etc. 

12.2 Identity information obtained in ac-

cordance with the Danish Act on 

Measures to Prevent Money Launder-

ing and Financing of Terrorism is 

solely processed with a view to pre-

vent money laundering and financing 

of terrorism. Identity information will 

not be applied for commercial purpos-

es.  

12.3 When we establish a client account, 

we are under an obligation to disclose 

identity information to the bank with 

which the account is established for 

the bank’s performance of the duties 

to which it is obligated under the Dan-

ish Act on Measures to Prevent Money 

Laundering and Financing of Terror-

ism. 

13. DATA PROTECTION 

13.1 You and we will each act as separate 

and independent data controllers and 

will each comply with our respective 

legal and regulatory obligations in re-

lation to any processing of personal 

data. Personal data will be processed 

in such manner and for such purposes 

as you or we see fit during and/or as 
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part of this engagement to deliver the 

Services. Unless expressly agreed by 

us separately in writing, we will not 

process personal data on your behalf 

and at your direction as a processor.  

13.2 We may appoint subcontractors or 

other external processors as required 

to deliver the Services (including for 

example, e-discovery platforms, trac-

ing agents or other 3rd party experts). 

They will process any personal data on 

our behalf and at our direction. We 

will conduct appropriate due diligence 

on external processors and adopt suit-

able contractual provisions to ensure 

compliance with all relevant legal and 

regulatory obligations.  

13.3 You understand that personal data 

may be transferred outside the Euro-

pean Union. This may include trans-

fers to external processors, as well as 

to other DLA Piper offices and Rela-

tionship Firms. Where necessary, ap-

propriate safeguards will be estab-

lished to ensure compliance with all 

relevant legal and regulatory obliga-

tions.  

13.4 We will implement appropriate tech-

nical and organisational measures to 

protect against unauthorised or unlaw-

ful processing of personal data and 

against accidental loss or destruction 

of, or damage to, personal data. 

13.5 If either of us becomes aware of, or 

reasonably suspects, any breach of se-

curity that could lead to loss, disclo-

sure or destruction of personal data re-

lating to the Services we shall co-

operate with each other to enable each 

of us (as applicable) to comply with 

our respective obligations under data 

protection and/or any other similar 

laws which may impose an obligation 

in relation to the management of secu-

rity breaches. 

13.6 If either of us becomes aware of any 

request from a data subject in relation 

to personal data that are being pro-

cessed in connection with the Services 

under Articles 15-21 of the EU Gen-

eral Data Protection Regulation (or 

similar), the relevant party shall notify 

the other of such request within 48 

hours and provide such assistance as 

may be reasonably necessary to com-

ply with the relevant obligations under 

Article 15-21 in relation to that data 

subject rights request. 

13.7 If you are an individual, you ac-

knowledge that where we need to pro-

cess personal data about you to deliver 

the Services to you, we will be pro-

cessing personal data for the purposes 

of performance of a contract with you. 

13.8 You can find more information about 

how we process personal data on our 

external Privacy Notice which can be 

found at www.dlapiper.com. 

14. ANTI-BRIBERY AND CORRUP-

TION 

14.1 DLA Piper has a strict anti-bribery and 

corruption policy which applies to all 

our people globally. We will not di-

rectly or indirectly engage in bribery 

or corruption in any form and have a 

zero-tolerance approach to breach 

whether it involves private individuals 

or public officials. We will never ac-

cept, solicit, agree to receive, promise, 

offer or give a bribe, facilitation pay-

ment, kickback or other improper 

payment. In your dealings with us, you 

must not directly or indirectly engage 

in bribery or corruption in any form.   

If any breach of this clause is suspect-

ed or known you must notify us im-

mediately. 

14.2 For this purpose, "bribe" means a fi-

nancial or other advantage, intended to 

induce a person to give improper as-

sistance in breach of their duty, or to 

otherwise improperly influence some-

one with the underlying purpose of ob-

taining/retaining business, or an ad-

vantage in the course of business, and 

"facilitation payments" are small 
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bribes made to government or public 

officials to speed up routine adminis-

trative processes or other actions 

15. HUMAN RIGHTS 

We are committed to respecting and 

supporting all internationally recog-

nised human rights as outlined in the 

International Bill of Rights and the 

ILO Declaration on Fundamental 

Principles and Rights at Work. We 

will take reasonable steps to identify, 

prevent or mitigate any adverse human 

rights impact caused by our business 

operations and we expect that all of 

our stakeholders, including our clients, 

will respect human rights in their ac-

tivities and business operations. You 

must advise us if you become aware of 

any adverse negative human rights 

impact which may be caused, or con-

tributed to, by or directly linked to 

your business operations and opera-

tions which directly relate to the Ser-

vices. 

16. TERMINATION 

16.1 Our lawyer client relationship will end 

when we are no longer actively in-

volved in your matter. However, if we 

believe it is appropriate to do so (sub-

ject to the rules of professional re-

sponsibility in the jurisdiction from 

which our Services are provided) we 

may terminate our representation of 

you for any reason. If we propose to 

exercise this right, we shall confirm in 

writing that we are no longer repre-

senting you and we will charge you 

for all work completed up to the date 

of our ceasing to act. 

16.2 We may cease to act for you if the re-

quirements of our client identification 

or conflicts checking procedures have 

not been satisfied. If so, no lawyer cli-

ent relationship will have been, or be 

deemed to have been established be-

tween us.  

17. RETENTION OF DOCUMENTS 

We will retain your files and docu-

ments in compliance with our obliga-

tions under EU General Data Protec-

tion Regulation (or other applicable 

legislation) for at least six years after 

your matter has been closed by us, or 

for longer if we are required to do so 

according to legal or regulatory obli-

gations. We may then destroy such 

files without further notice or liability 

to you.  If you request your files and 

documents, we may charge you for the 

costs of copying a duplicate. 

18. GOVERNING LAW, VENUE AND 

COMPLAINTS PROCEDURE 

18.1 The contract between us will be gov-

erned by the law of the jurisdiction 

specified in the Engagement Letter 

(or, if unspecified, the laws of Den-

mark) and the courts of the jurisdiction 

specified in the Engagement Letter 

(or, if unspecified, the City Court of 

Copenhagen) shall have exclusive ju-

risdiction over any dispute which 

might arise out of or in connection 

with this contract. Consumers, if any, 

are, however, free to institute proceed-

ings against DLA Piper Denmark be-

fore their home court, provided that 

such court is in Denmark, with the ex-

ception of Greenland and the Faroe Is-

lands. 

18.2 All lawyers at DLA Piper Denmark 

are admitted to practice as lawyers (in 

Danish: advokat) by the Danish Minis-

try of Justice and are mandatory mem-

bers of the Danish Law & Bar Society 

(in Danish: Advokatsamfundet). The 

regulatory provisions of the Danish 

Law & Bar Society can be found at 

www.advokatsamfundet.dk. 

18.3 In the event of a dispute, our client 

may refer the matter to the Discipli-

nary Board (in Danish: Advokatnæv-

net), whose address is Kronprinsesse-

gade 28, 1306 Copenhagen K, Den-

mark, or www.advokatnaevnet.dk. 

http://www.advokatsamfundet.dk/
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19. GENERAL 

19.1 We will not be liable to you if we are 

unable to perform our Services as a re-

sult of any cause beyond our reasona-

ble control. 

19.2 Any changes to these Terms of Busi-

ness must be agreed between us and 

confirmed in writing. 

19.3 Your continued instructions to us will 

confirm your acceptance of these 

Terms of Business. 


